
Success in Year 11
Information Evening

September 2023



Plan for the Session

1. Parental Engagement –Tim Broadhouse (Assistant Headteacher)
2. Attendance – Tim Broadhouse (Assistant Headteacher)
3. Behaviour for Learning – Heather Jolly  (Assistant Headteacher)
4. Supporting your children through their exams to include Literacy 

and Microsoft Teams – Rachel Heaver-Webb (Assistant Headteacher)
5. Supporting children with SEN – Carla Bastow-Hart (Assistant 

Headteacher)
6. Post-16 plans – Heather Jolly (Assistant Headteacher)
7. Cyber Safety – Rachel Heaver-Webb (Assistant Headteacher)



Parental Engagement
Tim Broadhouse – Assistant Headteacher



Arbor Parent App & Browser version

Timetable 
& Attendance

Positive Incidents 
& House Points

Behaviour Incidents & 
detention dates and 
times

Payment detailsUpdate your contact details 
& medical details etc

- Trips
- Attendance
- Rewards
- Progress
- Clubs
To name but a 
few

A huge thanks to signing up to the payment method – any help you need please email parentapp@ringwood.hants.sch.uk



Opportunities to be involved

• Parent Focus Group – 3 meetings per year starting on Monday 16 
October 6.00 – 7.30 in the conference centre, 5 Feb 24 & 20 May 24
• Agenda items to include: new school website, communication, literacy & rewards

https://tinyurl.com/RingwoodPFG

Ringwood School PTA – would you like to join our PTA? Please email 
PTA@ringwood.hants.sch.uk

• SEN parental bookings -  by 
appointment  (SENTEAM@ringwood.hants.sch.uk)

https://tinyurl.com/RingwoodPFG
mailto:PTA@ringwood.hants.sch.uk
mailto:SENTEAM@ringwood.hants.sch.uk


Attendance
Tim Broadhouse – Assistant Headteacher



Attendance is a National Priority 
Rachel de Souza who is the School’s Commission, has made attendance 
a national priority. 

Her recent report says that children who miss one of the first few days 
of the new term for unauthorised reasons are much more likely to 
miss long periods of their schooling than their peers who attended 
those first few days. 

These students are predicted to have an overall absence of almost 45%, 
or 31 days across the term. 

This shows just how important it is that you are at school, ready to 
learn in the first days of the September term and the rest of the year.



Outcomes by attendance at GCSE

Lower than 90% - ½ a grade below their predictions

95% or above – ¾ of a grade higher than their predictions

98% or above – nearly 1 whole grade higher than their predictions

100% attendance – more than 1 grade higher than their predictions



Return to School Sticker

• Students will need to collect this sticker 
from their tutor and stick it on the day you 
were absent in their diary.

• They will need to speak to their teachers 
about what work was missed and what 
needs to be done.

• Teachers will sign next to the period on 
the sticker so you as parents will know this 
has been done.

• Parents to sign also to confirm the work 
has been done.

• It's a team effort.



Avenues of support

• Direct students to use the worry 
box on the front of the school 
website

• Speak to a member of the 
safeguarding team

• Contact your child's tutor

• Speak to the Head of Year

• Mental Health Ambassadors



Behaviour for Learning
Heather Jolly – Assistant Headteacher



What has changed this year?

• ‘No pen’ removed from list of formal warnings

• Rewards
• How they are recorded on Arbor

• Milestone totals

• Number/type of rewards given throughout the year

• Prevention of bullying
• How incidents are recorded on Arbor

• Clarity on how incidents are followed-up



What will House Points be given 
for? Some examples…

Classwork

• High quality written 
work

• High quality verbal 
response (depth)

• Reading out loud in 
class

• Successful use of 
newly taught tier 2 
vocabulary

• Successful/positive 
collaboration with 
peers

Homework

• High quality 
response

• Going broader or 
deeper – super 
curricular

• Work that reflects 
significant time 
and effort

Attitude to 
Learning

• Showing 
resilience – not 
giving up, failing 
and trying again

• Risk-taking –
trying something 
new/difficult

• Reflecting on 
learning and 
improving/ 
making changes

School Ethos – 
Demonstrating the 

House Values

• Helping others 
around school

• Supporting a peer 
(in any context)

• Tour guides and 
other leadership 
roles

• Getting involved 
in clubs

• Going the extra 
mile



House Points Rewards 
Structure 2023/24

Milestones
Number of House 

Points (Y7-11)
Reward 1 Reward 2 Reward 3

Bronze Award 50
Certificate 

(emailed home)
TBC*

Silver Award 100
Certificate 

(emailed home)
Silver Badge TBC*

Gold Award 150
Certificate 

(emailed home)
Gold Badge TBC*

Platinum Award 250

Certificate

(emailed home 

and printed)

Platinum Badge

Y7-10 = School 

rewards trip or gift 

card

Y11 = £5 off Prom 

ticket
*Likely to be food based!



Other Rewards 2023/24

Frequency Criteria Reward

Attendance Half termly (resets 
each half term)

98%+ attendance 3 HPs, electronic postcard home, 
assembly prize draw

Annually 100% attendance 10 HPs, certificate, badge

Progress 
Checks

Twice a year Average attitude score of 3.5+ 3 HPs, electronic postcard home, 
assembly prize draw

Annually Perfect attitude score of 4 in both PCs 10 HPs, certificate

Scholar 
Award

Twice a year 4+ scholar award nominations in a 
progress check

Scholar award badge, certificate 

House Values Half termly One student in each TG, selected by 
tutor for demonstrating the house 
values of the half term

3 HPs, electronic postcard home, 
assembly prize draw

Celebration 
Evening

Annually Teacher nominated House, Tutor, Head 
of Year and Subject Awards 

Attendance at Celebration Evening, 
certificate



Communication to Parents

• Arbor app – house points and behaviour incidents – you 
can see these as soon as they are recorded on the system
• House points will show an accurate total – this may vary slightly 

from positive incidents, whilst we adjust to the change in 
practice

• Automated emails for detentions – including for lateness

• Electronic postcard certificates for milestone rewards, 
attendance rewards, progress check rewards, house value 
rewards



Prevention of Bullying - Updates

• Definition: “Bullying is the repetitive, intentional hurting of one 
person or group by another person or group, where the relationship 
involves an imbalance of power. It can happen face to face or online”.  



Steps taken so far…
• Parent Information Evenings (September 2022 and July 2023)

• Parent forum and feedback

• Student survey and student voice

• Staff training

• Changes to green ‘Student Incident Form’ - next steps and support 
is student led – definition of bullying behaviour is always discussed

• Ongoing work with staff and students on restorative practice

• More bespoke 1:1 support for students who have been bullied and 
for students who have shown bullying behaviour

• More ways for students to report bullying behaviour - worry box, 
Anti-Bullying Ambassadors, Mental Health Ambassadors, Pastoral 
Support/On Call team available at break and lunch 

• Ongoing work to raise awareness – assemblies, tutor activities, 
whole school activities

• Anti-bullying ambassadors and mental health ambassadors



How can bullying behaviour be 
reported?
• Student – in person, via the Worry Box online, or through email to 

staff, safeguarding team or mental health ambassadors

• Parents/carers, concerned about their child – via phone or email to 
the safeguarding team or Head of Year, or via the Worry Box on our 
website

• Staff – via the safeguarding team

Discussion will take place with those involved and our definition will 
be kept in mind when deciding if an incident should be defined as 
“bullying behaviour” or not 



What will happen if bullying 
behaviour is reported

Investigation

• On Call –
student/staff 
statements

• Head of Year 
informed and may 
assist in speaking to 
students

• Leadership team 
informed if 
behaviour is 
repeated

Communication

• Students

• Parents/Carers

• Staff

• HoY to log on Arbor 
for all students 
involved so incidents 
can be tracked (for 
the victim, this will 
be logged as 
“Bullying Behaviour 
Reported”)

Action

• Restorative

• Education

• 1:1 support

• Follow-up meetings/ 
conversations with 
parents

• Sanctions, where 
warranted



Sanctions for Bullying Behaviour 
(actioned by HoY)

Bullying Behaviour 1 – 
Verbal Warning

• Verbal warning

• Parents/carers informed

• Logged on Arbor

• Support/further education 
offered

• Restorative offered

• Possible sanction 
depending on incident (eg.
lunchtime, after school or 
leadership detention)

Bullying Behaviour 2 – 
Written Warning

• Formal written warning 
(letter to parents/carers)

• Sanction (incidents 
considered on an individual 
basis – could include 
leadership detention or 
time in inclusion room)

• Logged on Arbor

• Compulsory further 
education

• Restorative offered

• Further support offered

• Staff informed/seating 
plans looked at

Bullying Behaviour 3 – 
Repeated

• Serious sanction (inclusion, 
suspension, or even 
permanent exclusion)

• Meeting with 
parents/carers

• Compulsory further 
education/1:1

• Restorative offered

• Staff informed – class 
changes and zoning at free-
time discussed and agreed



Modelling matters… 



Supporting your children 
through their exams
Rachel Heaver-Webb – Assistant Headteacher



Information on 2024 Exams

Next year will be a normal year nationally for exams: going back 
to before the pandemic

No reduction in what students study or Advanced Information 
about the content of exams or formulae sheet

Exams will continue to be slightly more widely spaced apart (at 
least 5 days between different papers for the same subject) -
exam season slightly longer

Start date:
Thursday 9th May

End date: Wednesday 
19th June

National Contingency 
Day: Wednesday 

26th June



Mocks are important for the following reasons:

• A chance to practise and hone revision skills

• Revising what has been taught so far to embed knowledge into students’ long term memory

• Students and teachers having clear knowledge about what gaps individuals have

• Practising balancing the demands of revision for multiple subjects for exams in close proximity

• Familiarity with the exam environment and with exam protocols to reduce stress in the summer

Mock Exams



Mock Exam Dates

Main Mock Exam period:

Monday 27th November – Thursday 7th 
December

(MFL speaking exams Fri 17th November to 
Thursday 23rd November)

Mock Results Day for students
Mock results and Progress Check 2 – Thursday 

18th January

Core mock exams

Biology / Chemistry / Physics – 2nd / 3rd 
October

English Language Paper 1 / Maths Paper 1  - 
1st November

English Literature Paper 2 – Friday 12th January

English Language Paper 2 / Maths Papers 1, 2 
and 3 / Biology, Chemistry and Physics  Friday 

22nd – Thursday 28th March

Please be aware, mock exams can 
go on beyond 3pm; students will 

need to arrange an alternative 
method to get home if appropriate



Students will be in school full time up to and including Friday  24th 
May 2024 (May half term)

Attendance for exams only will begin on Monday 3rd June

The reasons for this are:

• Continuing lessons revising with and led by their teacher

• Expert revision by a teacher who knows the strengths and weaknesses of their students

• Revision tailored to what hasn’t already been covered in exams

• Easy access to teachers for guidance and support

• Support and socialisation

• Options to participate in Core PE lessons or to have some independent revision time

Preparing for External Exams



Supporting the journey to exams: 
revision resources for the mocks

A Revision Booklet containing a checklist for every 
subject where there is a Nov / Dec mock exam

Guidance on revision strategies

Videos on how to make a revision timetable

Revision Evening – Thursday 2nd November



Supporting the journey to exams

• Careers Fayre – 5th October 2023
• Progress Check 1 – 2nd November 2023
• Year 11 Revision Evening – 2nd November 2023
• Sixth Form Information Evening – Thursday 9th of 

November 2023
• Consultation Evening –Tuesday 14th  November 2023
• Progress Check 2 / Mock exam results –18th  January 

2024
• Invitation Consultation Evening – Thursday 25th 

January 2024
• Progress Check 3 – 21st March



Literacy
Rachel Heaver-Webb – Assistant Headteacher



Why is reading so important?

Good readers are more likely to be employed, earn an 

above average wage and receive work-based training and promotions 

(Mulcahy, Bernades and Baars  (2019)

Children who are the most engaged with literacy are three 

times more likely to have higher levels of mental 

wellbeing than children who are the least engaged (39.4% 

vs 11.8%) National Literacy Trust

Studies have shown that those who read for pleasure have higher levels 
of self-esteem and a greater ability to cope with difficult situations. 
(Billington (2015) University of Liverpool)



Children’s reading environment:

Within the 8 to 18 age group:

• 1 in 2 (52.9%) told us they had been encouraged to read by their 
parents/carers. 
•3 in 5 (58.4%) had seen their parents/carers read
• 1 in 5 (19.9%) had read with their family.



Vocabulary





Supporting Students with SEN
Carla Bastow-Hart – Assistant Headteacher



Student Support Team at Ringwood School

…and all our wonderful TAs!



How are my child’s needs met?

Ringwood School community is committed to being inclusively ambitious.

All evidence shows the very first step to meeting your child’s needs is through high-quality 
teaching.

We, therefore, place great emphasis on training our teachers (and teaching assistants) to 
understand the needs of your child and ensuring they are equipped with the most effective 
strategies to meet their needs in the classroom.

We know that some students may require additional support and this may be provided in the 
classroom or through additional interventions.

Your child’s teacher monitors their progress over time and should they feel that they require any 
additional intervention they will refer to the SEN team and we will discuss with your child and you 
the intervention we recommend be put in place.



How is my child’s voice heard?

• If your child is on the SEN register, a member of the SEN team will meet with them this half term to discuss their support 
needs

• We ensure that in our student voice activities students with SEN are proportionately represented

• You can sign up to meet with one of the SEN team at parent evenings

• We have parent surgeries twice a week.  If you would like a call back, you can send an email to the 
SENteam@ringwood.hants.sch.uk  and Mrs Sturley will arrange a time that works for you.

• You can contact your child’s subject teacher, tutor of Head of Year directly

mailto:SENteam@ringwood.hants.sch.uk


Exam Access Arrangements

• Principles of access arrangements: ‘to provide reasonable adjustments to allow equality 
of access to assessment in education. They aim to simply allow the candidate the 
opportunity to “show what they know and can do without changing the demands of 
the assessment”.  They must not confer an unfair advantage to those who receive 
them, and credit cannot be given for skills that cannot be demonstrated.’

• Awarded to students with a long-term ‘substantial or severe difficulties’ and ‘a history 
of need’.

• JCQ set the thresholds. JCQ require substantial evidence of the impact and that this is 
their normal way of working.



Home learning



What can I do to support my child at home?
There are a wealth of excellent resources for young people and parents on the Hampshire CAMHS 
website https://hampshirecamhs.nhs.uk/help/parents-carers/

ADHD

ASC

Learning 
Disabilities

OCD

Tics and 
Tourette 

Syndrome

Anxiety

Ringwood School Youtube Channel

Reading Plus programme can be accessed at home

Typing Fluency programme can be accessed at home

Build in time for reading

Online platform for reading - Sora

https://hampshirecamhs.nhs.uk/help/parents-carers/
https://www.youtube.com/watch?v=MzbQcR9rknE&list=PLj61md_IIMNFIImzk8eF0xvjn56XCbluJ


Post-16 Plans
Heather Jolly – Assistant Headteacher



POST 16 OPTIONS

•Continuing to study at a Sixth Form

•Continuing to study at a College of 
Further Education

•Applying for an Apprenticeship – or a 
similar work-based learning programme

•Applying for a position within the 
Forces

•Entering the labour market - although 
some form of continued 
training must be attached to the offer 
of employment



We are delighted to provide you access to an outstanding number of Employers, 
Colleges, Universities, Training Companies and Apprenticeship opportunities 
promoting professional, technical and craft occupations and exciting careers.

Your future is in your hands!
Please come along to talk to and meet the people that can 

help with next steps.

Ringwood School
Careers Fair 2023

Thursday 5th October 2023 3pm-6pm
Open to all students and parents of 

Years 9 to 13



Here are some of the 

exhibitors who are 

currently confirmed to 

attend but this list is 

continuously 

growing!



After another very successful day last year we are again asking parents of Years 11 – 13 to take part in our Take 
Your Child to Work Day. This is a brilliant opportunity to gain a day of Work Experience and see what parents do 
and the role they have in their workplace.

We ask students to arrange with either a parent/carer, relative or 
family friend to shadow them at their workplace for the day. 
This gives an insight into their career industry and experience what 
goes on behind the scenes of a workplace.

More information will be sent out nearer the time from 
the Careers Team. 

Take Your Child to Work Day
Friday 24th  November 2023 (INSET Day)

Years 11—13



We will also set up a parent login so that you can use Unifrog as if you were a student yourself, 

allowing you to truly support your child.

All Y11  students will have a log in and will be  able to access this excellent careers tool.



THURSDAY 9th 
NOVEMBER 2023

POST-16 TASTER LESSONS

(1pm-3pm)

SIXTH FORM 
INFORMATION EVENING

(5.30pm -7.30pm)



What's new in the world of 
e-safety?
Rachel Heaver Webb – Assistant Headteacher



Child exploitation online is on the rise

• The NSPCC has reported an 82% rise in online grooming crimes against children 
in the last 5 years

• Almost 34,000 online grooming crimes against children were recorded by UK 
police in the last 6 years.

• 1 in 4 online grooming crimes in the last 5 years were against primary school 
children.

• 26% of online grooming offences against children took place on Snapchat.
• 47% of online grooming offences took place on Meta-owned products such as 

Facebook, Instagram and Whatsapp.
• One convicted offended coerced 150 children to engage in sexual activity by 

contacting them online using games like Roblox, sometimes paying them in 
game currency.



Influencers and subcultures 
• Even before TikTok’s rise to fame, online influencers were making their name on 

YouTube and Facebook. They might be referred to as "online celebrities" that have 
gained a large following on social media, sometimes in the millions.

• The issue is they can often present themselves as very relatable, particularly to young 
people. They are fun, engaging and commonly a little wacky. They usually have a 
focus, such as beauty, fitness, music or gaming.

• Many influencers are considered harmless, uplifting and even educational. However, 
places online, especially where young people spend a lot of time have a tendency to 
be exploited.

• Young people can search online to find information about:

• Loneliness

• Self-Harm

• Political opinions or beliefs

• Extremism

• Body image



Sexting and sending nudes

Sexting is when a person sends a sexual message, photo or video to someone else. It could be a picture of you, 
but sometimes people send pictures and videos of other people.

Messages could be to a friend, boyfriend, girlfriend or someone online.

Reasons why young people do share nudes:

• feeling like you owe someone something

• worrying that they won’t like you as much if you don’t

• being asked over and over again

• not wanting to hurt someone’s feelings

• worrying about getting into trouble or being hurt if you don’t

• being offered money or a gift

• anything else that makes you feel like you have to send a nude.

It’s not okay for someone to pressure anyone to send a nude.



How to report

• You can use the new Report Remove link via the Internet 
Watch Foundation (IWF), a UK charity, there to help 
remove illegal nude images of under 18s posted online.

• You can also call 101 to report it to the police or complete 
the online referral form to the local police through their 
website.

• This is the same for messages of a cyberbullying nature, 
harassment or sexual exploitation.

• Screenshot the evidence and report it to the police.



Digital Footprint

• Whatever you post, like or share, it will stay with you forever.

• A digital footprint is your online identity and individuality and is what 
makes you unique. It builds an online reputation, or impression 
depending on the things you do online.

• The important thing to understand about this footprint is that you take 
it with you everywhere you go on the internet. ... Interests and trends 
change, but the data you leave behind stays the same.

• Employers and Universities are more accustomed today to search you 
on socials before offering you employment or training.



Be aware!

• Many of you who have attended 
these sessions before will be sitting 
feeling good about all the things you 
have in place at home already.

• You will be confident that your child 
isn't setting up accounts through social 
media targeting other learners and staff.

• You will already be talking and 
modelling the positive benefits of 
using the internet to seek out 
information and stay connected in a 
positive way.



It’s never too late to establish your 
ground rules
We suggest:

• A “power down” hour before bedtime for ALL the family
• Devices charged centrally in a communal area
• Having technology free time within the day (weekend)
• No hiding away (being secretive) with their phone
• It’s harder to change habits but discuss a plan as a family so everyone 

understands why
• Model what you expect
• Don’t think “my child wouldn’t do that”
• Follow your child on social media so you can see what they are posting
• Don’t be an ostrich!



School Website 
www.ringwood.hants.sch.uk/safeguarding/



Final Top Tips...

• Encourage high attendance

• Keep calm (or at least pretend!) & don't be afraid to ask for help

• Recognise their strengths but keep your expectations high

• Be their study buddy

• Praise the 'ups', learn from the 'downs'

• Help them make a plan for their time – still plenty of time for fun
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